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9%DFNJ LRXQG DQG &RQWM W

%HVE HHQO DUK DQGO D\ VKH KXP DQVIUDQVVKDARQLQ* D} D UHP DIQHG GLUH GHVSIVMA ViH UHDAYH
FD® EWRXIKWE\ WP SRUDU FHDVH LLHV DQG SDUADOLHMLD P RYHP HQW 7 KH SRSX@MRQ FROAQXHG \R
| DFH H WHP H FKDEBIQI HV LQFOXGLQ) GHVAR\ HG LQ LDWAKPWUH TP VMG DFFHW/ VR KHD®IK VHUYLEHY VHYHLH
VKRURIHVIQIRRG Z DWU P HAIFDARQY DQG | XHODQG Z L[GHVSUHDG GMVS@AHP HQW: WK RYHU P LAIRQ
SHRS®! G\VSOFHG DQG P DQ. 1DP LOHV UHAKLQLQ) VR GHYDWIDMG DUHDV LQ WWH 1 RUK DQG * DD &IW VKH
QHHG I RUTH \VDYLQJ DQGUHARYHU  RUHQUAG KHDOM VHUYLEHVKDVRQD LOMMI LHG

-X] RRUIRU + HDOK DQG 6RADO HYHBRSP HOWKDV UHP DIQHG DAWKH |RUH LRQAVRI HP HUHQR  UHVSRQWH
H | RUMMQFHWH RQMHWR ViKH Z DULQ 2 FVREHU © KL FRQWOXIQI VR RSHIDWA XQGHUGDQIHIRXVDQG
XQSUHAPVEE®! FRQGMRQV - X RRU WDQUMRQHG GXUQI WML SHURG [LRP  \KHIMUEDWHG HP HIHQR
SRIQN VR P RUIH WKPWUHG FRP P XQW KHDOK FHQAY/ DIP LQJ VR SLRYIGH ERWK [P P HGLDWA FDUH DQG
QRQUHUVMP WEELDV VR DI HAMG SRSXOMMRQY 7 KHVH FHQWAY KDYH VHUYHG DV YIVIBOKXEV | RU SUP DU

KHDOKFDUH QXMAMRQVHUIYLFHV P DMALLDADQG FKILG KHDOK DQG P HOWAKHDOK VXSSRUV

0 DUFK WURXJK 0 D' DOR P DUNHG D FUMFDOSHURG R SRMGVSTAHP HOWVXSSRUVDV P DQ. | DP LOHV
EHIDQ UHUQQ) VR VIKH 1 RUA - X] RRU UIVSRQGHG B\ UHHWEEDKIQ) DQG H SDQEQI VHIYEHV 1Q NH
DUHDV @XQRKLQ) VLD HVG LQMUIYHQARQY | RU YX@HDE®! JURXSV IQFOXGEQ) FKIEBLHQ SUHIQDQAZ RP HQ
REHUSHIRQY DQGLQEAYIGXDYZ MK GMDELDAHY

' HVSIWMA FROAQXHG DFFHW UHWPMRQY VXSSO WKRUMIHY DQG DMIANV RQ AYLIDQV DQG P HAFDO
SHURQQHO - X] RRWY/ GHGIFDWG WDP Rl RYHU Wl DQG YROQWMHY SHUHYHHG VR GHOYHU YIVIZO
VHYIFHV DGYRADAQ) |RU KHDOK GJQW DQG VKH WIKWAR FDUH 7KLY LHSRUNRXVIGHV - X] RRUA/ NH
DFKLHYHP HQWV DQG FKD@IQIHV GXUQJ VKLY SHURG DQG FD@ RQ SDUHY DQG WKH LOWAUDDARQDO
FRP P XQW | RULHQHZ HG VXSSRUNDVVIKH KXP DQVUDQHP HIHQR FROAQXHVVR XQI R

-X] RRUIRU+ HDAK DQG 6RFIDO HYH®RSP HQW
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) LRP 0 DUFK VRO D\ - X] RRUFRQAQXHG VR VFDB! W RSHUDARQVVRR P HAWAKH LP P HQVH DQG HYROLQJ
QHHGV DALRW \WKH * D D6WIS : VKK D IRFXV RQ ERW HP HUUHQR DQG UHFRYHY RUHQWAG FDUH - X] RRWY
| LHGS WP VRSHUIDWG LQVRP HRI VIKH P RADI I HAVIG DUHDV LOFOXGAQJ 1 RUK * DD * D) D&IW DQG' HUDO
YDOK UHDFKLQI QYR VIKRXVDQGVRI GLVS@PHG DQG UHWKLQLQD | DP LaHV

. A VHYLIFHVSLRYLGHG

3UP DU DQGHP HUHQR FDUH

6H XDADQG UHSURGXPVYH KHDOK,

&RP P XQIFDE®I DQG QRQ FRP P XQUFDE®I GMHDVHP DQDIHP HQW
0 DWAURDCDQG FKLES KHDWIK VHUYLEHV

0 DOXWIMRQVAHHQLQ) DQGVXSSGP HOAGMMEXVRQ

0 HQWBCKHDOK DQG SV FKRVRALDOXSSRUNO + 366

5 HKDELOVIMRQ DQG SK\ MRKHLDS\ VHWMRQY
BXSSRUN RURTHUSHU/RQY DQG LOGLYLGXDY Z VK GVDELDAHY

3UP DU DQG( P HIJHQR + HDOKFDUH

%HVE HHQO DUFK DQGO D - X] RRUFRQAQXHG VR SURYLGH HWHQUDCKHDOM VHUYLEHV VR KXQGLHGVRI
WRX\VDQGY R GMVSOAHG DQG UHWALQLQJ |DP L@HV DALRW * DD RSHIDAQI VIKLRXJK 11 HG FRP P XQW
KHDOM FHQMUY DQG P RELG!I WDP V IV LQI LDWASKPWUH VHYHUHO GDP DIHG DQG DFFHW VR KRVSVIDY
H WHP HO QP VG - X] RRUEVI DAMAHV VHIYHG DVFUMFDOHQA SRIQVIRUSUP DU DQGHP HUHQR FDWH

-X] RRUIRU+ HDAK DQG 6RFIDO HYHM®RSP HQW

































